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Summary of Challenging Behaviour Course 
 
 
Duration:  4 hours  
 
    
 
Course content: 
 
 
What is challenging Behaviour? 
 
Characteristics 
 
Why does challenging behaviour occur? 
 
What can be done? 
 
Goal of prevention 
 
Home policies and procedures 
 
Communication 
 
Diversion methods 
 
Techniques 
 
 

Methods: 
 
Group discussions 
 
Summarise 
 
Evaluation 
 
Summary: 
 
 


