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Summary of Communication Skills 
 

 
 
Duration:   4 hours 
 
 
 

Course Content: 
 
 
What is Communication? 
 
Different types of communication 
 
Understanding communication 
 
Your style of communication 
 
Laws of communication 
 
Skill of communication 
 

Method; 
 
 
Trainer led; 
 
Group Role play 
 
Test 
 
Handouts 
 
Feed back 
 
Evaluation 
 


