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Course Content: 
 
What is Assertiveness? 
 
What isn’t Assertiveness? 
 
Types of Behaviour 
 
Difficult Situations 
 
Broken Record 
 
Bill of Rights 
 
Saying No 
 
Criticism (Compassion trap) 
 
Negative Enquiry - Aggression 
 

 
Method: 
 
Discussion 
 
Role Play 
 
Summary 
 


